
Public Relations Activities 
- Improving Customer Service-

2009.11.30 Naoko Okamoto

Public Relations and Service Section General Affairs Division

Bureau of Sewerage Tokyo Metropolitan Government  
1



Earth-kun                               
(The character of Bureau of Sewerage)

Hello!
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1.General Public Relations Activities

2. Individual Public Relations Activities

3. General  Q & A
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(1) Campaign
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Oil Free Sewers! Campaign
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Oil Free Sewers! Campaign
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Oil Free Sewers! Campaign
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Oil Free Sewers! Campaign
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Oil Free Sewers! Campaign
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Oil Free Sewers! Campaign
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Strengthen countermeasures 

against floods  Campaign
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Strengthen countermeasures 

against floods  Campaign
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(2)Using the Mass Media
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Using the Mass Media
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